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PROGRAM S

This program develops practical public speaking and
presentation skills for professionals who want to
communicate with greater clarity, confidence and influence.
From overcoming stage fear to handling challenging
questions, participants learn how to structure messages,
engage audiences and communicate effectively in real-world
business situations.

YOU'LL DEVELOP

CONFIDENCE PRESENTATION SKILLS

Overcome stage fear and build confidence Structure and deliver clear, professional
when speaking presentations.

AUDIENCE ENGAGEMENT STQRYTELLING
Connect with different audiences and Use storytelling to make ideas more
maintain attention. memorable and engaging.

IMPROVISATION EXECUTIVE PRESENCE

Think on your feet and respond confidently in l§ Communicate with credibility, professionalism
unexpected situations. and influence.




WHO SHOULD ATTEND
THE PROGRAM?
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BUSINESS PROFESSIONALS

Strengthen communication in
meetings, presentations and
stakeholder interactions.

s
SALES & CLIENT-FACING
PROFESSIONALS

Improve persuasion, presentation
and audience engagement.
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MANAGERS &
TEAM LEADERS

Develop presence and confidence when
communicating with teams.
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STUDENTS & GRADUATES

Build confidence for interviews,
presentations and professional
environments.

ENTREPRENEURS &
BUSINESS OWNERS

Present ideas, proposals and business
opportunities with greater impact.
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ASPIRING LEADERS

Develop executive presence and
stronger professional communication
skills.




LEARNING OBJECTIVES

WHAT YOU WILL BE
ABLE TO ACHIEVE

BUILD YOUR PUBLIC SPEAKING CONFIDENCE

W

BUILD CONFIDENCE STRUCTURE DELIVER ENGAGE RESPOND INFLUENCE
Overcome stage fear  Organize speeches Use voice, tone Capture audience Handle difficult Develop executive
and develop greater and presentations and body attention through questions and presence and

confidence when with clarity and language effectively interaction and unexpected situations  communicate with
speaking. purpose. storytelling. confidently. greater credibility.

PREPARE > DELIVER > ENGAGE > RESPOND > INFLUENCE




COURSE OUTLINE

FOUNDATIONS OF PUBLIC SPEAKING

01 OVERCOMING STAGE FEAR

Stage confidence - Managing nervousness - Confidence-building techniques

02 VOICE & DELIVERY

Voice modulation - Tone control - Clarity - Speaking presence

03 BODY LANGUAGE & PRESENCE

Non-verbal communication - Body language - Professional presence

04 SPEECH STRUCTURE

Structuring short speeches - Organizing ideas - Clear messaging

0 5 ELEVATOR PITCH

Elevator pitch fundamentals - Concise communication - Making an impact




PRESENTATION SKILLS & AUDIENCE ENGAGEMENT

OI STRUCTURED PRESENTATIONS

Presentation structure - Message organization - Clear delivery

02 VISUAL STORYTELLING

Using visuals - Story structure - Making ideas memorable

o 3 SLIDE DESIGN

Slide design principles - Visual clarity - Effective presentation support

O 4 AUDIENCE ENGAGEMENT

Interaction techniques - Audience connection - Maintaining attention

o 5 CONFIDENT DELIVERY

Clarity - Confidence - Professional presentation delivery

O 6 STORYTELLING

Storytelling techniques - Narrative structure - Engaging communication

-
-
.

-
S,




~_COURSE OUTLI

ADVANCED SPEAKING & REAL-WORLD SCENARIOS

01 HANDLING DIFFICULT QUESTIONS

Responding under pressure - Clarifying questions - Maintaining confidence

0 2 IMPROMPTU SPEAKING

Thinking on your feet - Spontaneous responses - Quick message structuring

O 3 MANAGING DISRUPTIONS

Handling interruptions - Maintaining control - Adapting in real time

0 4 REAL-WORLD COMMUNICATION

Workplace scenarios - Professional communication challenges - Audience adaptation

0 5 EXECUTIVE PRESENCE

Professional presence - Credibility - Influence - Leadership communication

O 6 INDUSTRY SIMULATION

Present business recommendations, project updates, strategic proposals and
operational insights to senior stakeholders.



LEARNING EXPERIENCE

LEARN. PRACTISE. REFLECT.
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Practical

Hands-on learning through
speeches, presentations,
role-plays and real-world
communication scenarios.

Application-Based

Apply speaking techniques to
presentations, audience
engagement and workplace
communication.

Professional

Build clarity, executive
presence and persuasive
communication skills.

24 HOURS TRAINING

OFFLINE & ONLINE SESSION « INTERACTIVE -
PRACTICAL - Professional Training ¢ Interactive & Practical

Training Agen

Confidence-
Building

Develop confidence,
overcome stage fear and
strengthen your speaking
presence.
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Interactive

Practice storytelling,
impromptu speaking,
difficult questions and
audience engagement.



READY TO SPEAK
WITH IMPACT?
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